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If there’s anything we’ve learned as we have been meeting
the challenges of the second full year of the pandemic, it’s
the value of the community that supports us and binds us
together.

Our North Vancouver Chamber Board and Staff reacted to
the issues and needs of the local business community. We
are proud to have been responsive and to have played a
key role in supporting the business community of North

Vancouver during the turbulent times we’ve all been facing.

The kind of support we’ve offered is only possible with an
understanding of the local issues and economy, and
connections with local leaders and decision makers.

It is the “Power of Local”.
The “Power of Local” is what the North Vancouver

Chamber is all about — from one-on-one help, to creating
connections between you and other members, to broad

initiatives that support the region, such as our shop local
campaign called “SHOP the SHORE”.

How can you reap the benefits of the “Power of Local” for
yourself? We suggest beginning with your own purchasing
for your business and personal needs.

And shopping local doesn't mean you have to give up the
convenience on on-line shopping. Many local businesses
may not have the SEO clout of the major online platforms,
but they have the products, services and selection you're
looking for. When you buy local, you’re supporting the
future of your neighbours and your community.

We hope this summary “Year in Review” in the following
pages will give you confidence that, through the North
Vancouver Chamber, your voice is heard and that your
fellow business owners, leaders, and employees have your
back.

The North Vancouver Chamber continues t
your behalf. As we are supporting you, we t
support. As a not-for profit, we ask you in the
to remain committed to your North Vancouver
and to bring others along to join our mission.

Our best to you all. Remember to Buy Local, Shop
Learn Local and Support Local.

w %

Scott Allman
Chair, NV Chamber
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ACCREDITED
CHAMBER OF
COMMERCE

2021-2023

In 2021, the North Vancouver Chamber was proud to have received
notice from the Chamber Accreditation Council of Canada (CACC) that
our application for reaccreditation passed the Council’s examination.

The North Vancouver Chamber remains in a select group to hold this
distinction — 1 of only 8 in BC, and 1 of 64 in Canada of the roughly 900
Canadian Chambers.

The CACC says: “You are part of a group of elite chambers of commerce
in Canada that can verify to the business community locally and

nationally that your organization is run in a strategic and professional
way and has reached the standard in Chamber excellence”.



https://www.nvchamber.ca/north-vancouver-chamber-receives-reaccreditation/

1. Supporting Local.
We help you be your best.

Through the waves of COVID-19, we provided news,
information, funding support, free training programs,
one-on-one guidance, and access to our leaders.

We proudly and loudly supported our North Vancouver
business commun/ty durmg COVID.
N NV Chamber @

' \ e are honouring outstanding excellence in six infuential categories during
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Put your money
where your ¥ is.
Shop the shore.

More than 40 accessible events to support you and your business:

A. News, Information, Funding & Promotional Suppo

AR o cons JAN 25TH 8:30-10AM

COVID Information Support — ongoing updates on business support grants,
public health orders, paid sick leave

, @ one-stop shop
Supporting our members and business community as you move your busines
into recovery
“Shop the Shore” Buy-local program launch
“GrowthHub” launch — Capilano University partnership - student support for
business
North Vancouver Business Excellence Awards 2021
The State of Business 2022
Tourism Support: Cruise Ship Passenger Program
E-Cargo Bike Roundtable
Business Action Plan Package Contest
Member Orientation 101

THE STATE OF BUSINESS 2022

A view of the current state of North Vancouver business

KEYNOTE SPEAKER

Peter Leitch Duana Kipling Paul Dangerfleld Rushabh Jhaveri Wendy McCulloch

PILAN
CHAMBER 'i&ﬁwLn‘éne Cronbic - WESGROUP r Now: nvchamber/events.ca


https://bcchamber.org/wp-content/uploads/2021/08/Chamber_ResourceGuide_MainlandSouthwest_August9_2021.pdf
https://www.nvchamber.ca/news/page/3/
https://www.nvchamber.ca/businesses-support-shop-the-shore-buy-local-launch/
https://www.nvchamber.ca/video-state-of-business-2022/
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] 5 ways to“s'.'ﬁbport local
1. Supporting Local. businesses today

We help you be your best. SHOP the SHORE: BUY LOCAL!

North Vancouver Chamber is proud to have led the launch of a new 2022
Buy-Local initiative, , promoting local North Shore
businesses of all sizes and sectors.

S During the challenging times of the past year, we worked in a strong enceurages
partnership with the West Vancouver Chamber of Commerce to support ek ek e you e
S our local North Shore economy. "INDoLLARS

After our successful launch, the Shop the Shore campaign included web,
print, social media, transit ads and more. We also included a
contest, with one lucky winner.

WIN $1,000 worth of goodies
from some ofmm

The Power of Local. #shoptheshore
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https://www.nvchamber.ca/businesses-support-shop-the-shore-buy-local-launch/
https://www.nvchamber.ca/shoptheshore-and-win/
https://www.nvchamber.ca/businesses-support-shop-the-shore-buy-local-launch/

1. Supporting Local.

We help you be your best. G RQWTH Mb‘

A partnership between North Vancouver Chamber & Capilano University

GrowthHub

In 2021/22, the North Vancouver Chamber
launched a partnership with Capilano University
on a WIN-WIN relationship that brings
businesses together with students to learn from
each other.

Local businesses now has the opportunity to get
ideas and help from groups of Cap U students.
Students, in turn, get to work on your real
business problems as part of their university
curriculum

We look forward to watching this relationship
grow. If you have a potential business problem
or project for students, let us know.

The Power of Local. #GrowthHub


https://www.nvchamber.ca/growthhub-students-business-growing-together/
https://www.nvchamber.ca/2021-growthhub-showcase/

1. Supporting Local.
We help you be your best.

Training and education sessions focused on action.
Helping you develop yourself and grow your business.

SMALL BUSINESS SERIES

——
CONTINUING STUDIES

—] , —Y
g CAPILANO UNIVERSITY 5<”'<"*~T~4["‘E,L

B. Workplace Education Programs

NV Small Business Series: Partnership with Capilano University Continuing Studies:
The Metrics: Tracking Social Media Success
Social Media Basics

ELEVATE: WOMEN IN THE WORKFORCE
ELE\//\TE SUPPORT IN A POST-COVID ECONOMY

Diversity and Inclusion: You Can Make a Difference
You Can Sell
Make a Social Media Impact This Holiday Season

Discover your Leadership Style

0O O O O O O

Sell on Amazon
o Beginners Guide to Facebook Ads

ELEVATE: Women in the Workforce — Support in a Post-COVID Economy

S i ik vace Hibed o o Building Resilience to Thrive series - Support to help your business
COVID Vaccines. North Vancouver Chamber,

A1t ' VIDEO: What Employers Need to Know ... About COVID Vaccines

Norm Vancouvef Chamber o

- OR
\ 4


https://www.nvchamber.ca/what-employers-need-to-know-about-covid-vaccines/
https://www.nvchamber.ca/video-elevate-women-in-the-workforce-support-in-a-post-covid-economy/

1. Supporting Local.
We help you be your best.

C. Access to Government Leaders:

PLATFORM:

FEDERAL BUDGET 2022 MEET THE CANDIDATES ° Conversation with the MLAs 2021
: FEDERAL ELECTION 2021

MP Jonathan Wilkinson

NORTH ANCOUVER e Federal Budget 2021 — Overview with MP Jonathan Wilkinson

. e BCBudget 2021 — with Minister of Finance, the Honourable Selina Robinson
. ) & S ; i
AT ,. " e Federal Election Nov 2021: PLATFORM: Meet the Federal Candidates 2021

s North-Seymour & North Vancouver

s SR e  State of the City with Mayor Linda Buchanan

BURNABY NORTH — SEYMOUR

IAIGTSAN e  State of the District with Mayor Mike Little

North Vancottvr Clurmbas @ ik e BCBudget 2022 — with Minister of Finance, the Honourable Selina Robinson

State of the
DiStI’iCt BC Budget 2022
Addl’eSS 202] With the Honourable Selina Robinson

“The Big Reach Out”
Invitation to Federal Leaders. We invited our national government leaders of the major
parties to a Q&A with our members.

e A Conversation with The Honourable Erin O’Toole, Leader of the Official Opposi

e A Conversation with Elizabeth May, O.C. Parliamentary Leader of the Green

North Vancouver Chamber

State of the
City Address
2021

vvvvvvvvvvvv

' CHAMBER

FRIDAY MAY 21ST 12-1PM

THE HONOURABLE ERIN O'TOOLE Sl s ELIZABETH MAY, O.C.


https://www.nvchamber.ca/conversation-with-the-mlas/
https://www.nvchamber.ca/video-a-conversation-with-the-honourable-erin-otoole-leader-of-the-official-opposition/
https://www.nvchamber.ca/video-a-conversation-with-elizabeth-may-o-c-parliamentary-leader-of-the-green-caucus/

1. Supporting Local .... Excellence

’

Business Excellence Awards 2021 - “Seize the Day’

Service Excellence Award

Winner: Capilano Builders
Honourable Mention: Altro Industries & The North Shore Restorative Justice Society

Innovation Award
Winner: HTEC - Hydrogen Technology Energy Corporation

Honourable Mention: Papertech Inc., Tatras Contracting Group Ltd.

Young Entrepreneur Award

Winner: Kevin Hatch - Twin Lions Contracting Ltd.
Honourable Mention: Samantha Lindeman - Wildeye Brewing Co. Ltd., Melanie
McCready - Bowen Island Pizza Co.

Sustainability Award

Winner: Zazou Salon & Academy
Honourable Mention: Allego Global Corp., dk Architecture

Best Employer Award

Winner: BA Blacktop Ltd.
Honourable Mention: QubeCore Sports & Rehab, Zazou Salon & Academy

Business of the Year Award

Winner: Miles Industries Ltd.
Honourable Mention: The Blackbear Neighbourhood Pub, North Point Brewing Co.

BUSINESS EXCELLENCE

a—

Meet the Winners of the
2021 Business Excellence Awards
Capilano Builders Ltd.
Service Excellence Award Winner

N BUSINESS EXCELLENCE

Meet the Winners of the
2021 Business Excellence Awards

HTEC— Hydrogen Technology
Energy Corporation
Innovation Award Winner

N BUSINESS EXCELLENCE

Meet the Winners of the
2021 Business Excellence Awards

Kevin Hatch - Twin Lions Contracting
Young Entrepreneur Award Winner

N BUSINESS EXCELLENCE
@ AWARDS

Meet the Winners of the
2021 Business Excellence Awards

Zazou Salon & Academy
Sustainability Award Winner

\ BUSINESS EXCELLENCE
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Meet the Winners of the
2021 Business Excellence Awards

BA Blacktop
Best Employer Award Winner

N BUSINESS EXCELLENCE
-

Meet the Winners of the
2021 Business Excellence Awards

Miles Industries
Business of the Year Award Winner

&= AWARDS

SINESS EXCELLENCE
HV

a BUS
AR

tTH VANCI

UVt

PRESENTING SPONSOR

P BlueShor

FINANCIAL

AWARD SPONSORS

% s, NEPHUNE OFIE
M RBC “
. Western
l@@lfﬁ“’ ‘ Seyit Bk Stevedoring

AWARD CHAMPIONS

B gy X
(E’} Vancouver | ran e Smum
I3] vandty Werki
MEDIA PARTNERS

roLL 1


https://www.nvchamber.ca/video-2021-bea-young-entrepreneur-award-winner-kevin-hatch-twin-lions-contracting-ltd/
https://www.nvchamber.ca/video-2021-bea-innovation-award-winner-htec/
https://www.nvchamber.ca/video-2021-bea-sustainability-award-winner-zazou-salon-academy/
https://www.nvchamber.ca/video-2021-bea-best-employer-award-winner-ba-blacktop/
https://www.nvchamber.ca/video-2021-bea-business-of-the-year-award-winner-miles-industries-ltd/
https://www.nvchamber.ca/video-2021-bea-service-excellence-award-winner-capilano-builders-ltd/

2. Connecting Local.
A connected community is a thriving economy.

We know who you want to know! We found new
ways to bring you together ... safely.

Some of the many NVC Events:

e Walk & Talk — Grand Boulevard; Lower Lynn Creek; Cate Park
Mosquito Creek; '

e  Business After 4 with Deep Cove Kayak

e  Business After 4 with Capilano Suspension Bridge

e Joint-Chamber Morning Mixer with West Shore Chamber

e  Morning Recharge

e Holiday Social at The Shipyards

e North Vancouver Chamber Annual General Meeting 2021

North Vancouver Chamber members represent over 25 sectors,
about 2/3 of the North Vancouver employment. More than
90% of our members are small businesses. We held 35+ events
connecting you with other leading business owners.




3. Leading Local.

We lead the discussion on issues that matter to employers.

We lead the way in promoting North Vancouver as a strong, vibrant
economy, by focusing on big opportunities and challenges for local
prosperity.

A. A Strong Voice. Leading Discussions.

In 2021-2022, we led discussion on critical issues impacting your workplace:

Employer Challenges: COVID support, affordability (property values & assessments), finding staff, paid
sick leave, women in the workplace, mental health in the workplace, childcare, Border Blockades,

tourism, employment lands policies, industrial lands, and more. PAID
_ _ SICK
Housing: A survey conducted by the North Vancouver Chamber & North Shore Community Resources DAYS

(NSCR) found that a lack of housing availability is having a direct impact on employers, employees and
the local economy overall. READ MORE.

STARTING JANUARY 1, 2022

Transportation: Strong and continued advocacy for the North Shore’s three municipal governments and
two First Nations formation of North Shore Connects. Exploring options for North Vancouver transit.



https://www.nvchamber.ca/border-blockades-open-letter-to-our-elected-representatives/
https://www.nvchamber.ca/wp-content/uploads/2021/11/For-Immediate-Release-North-Shore-Lack-of-Housing-Impacting-Local-Employers-Nov-24-2021.pdf
https://www.nvchamber.ca/united-for-rapid-transit/
https://www.nvchamber.ca/video-rail-transit-feasible-on-second-narrows-bridge/

3. Leading Local.

We lead the discussion on issues that matter to employers.

B. Policy — Punching Above our Weight.

The North Vancouver Chamber has proudly initiated policy recommendations
that gained Provincial and National Chamber support. The April 2021 BC
Provincial Budget was delivered and saw some big WINS from North Vancouver
Chamber advocacy. Learn more

Big Wins for NV Chamber Advocacy in 2021/22:
* Transportation infrastructure commitment to help make bikes and e-bikes a
S more affordable and safer way to get to work.

BURRARD INLET RAPID TRANSIT
BENEFITS ASSESSMENT

* Burrard Inlet Rapid Transit benefits assessment study completed and North
Srits LY W o § oo ST Shore Connects is launched as a strong unified voice calling for transit to the

wsp i North Shore.
*  Funding to support underemployed technical people

NVC Policy: ENHANCING SUPPORT FOR CYCLING AS A MODE OF WORKFORCE TRANSPORTATION
* $18 million to support active transportation infrastructure like bike lanes, sidewalks, and multi-use pathways.
¢ A PST exemption on electric bikes that will save British Columbians an estimated $7 million annually.

NVC Policy: RETRAINING UNDEREMPLOYED WORKFORCE TO MEET OPPORTUNITIES IN THE BC TECH SECTOR
¢ 54 million to continue short-term skills training programs for unemployed or underemployed people to train in high-demand sectors,
such as construction, technology, health care and child care to ensure graduating students are well positioned to get a job

¢ S5 million to expand investments made in 2020-21 for micro-credential training in B.C. for people looking to retrain and pursue new
career opportunities, adding 30 new micro-credential programs


https://www.nvchamber.ca/policy-wins-for-north-vancouver-chamber-in-bc-budget-2021/

3. Leading Local.

We lead the discussion on issues that matter to employers.

3C. Representing YOU on community & regional issues.

We have a trusted voice — that builds constructive relationships:

e North Shore Pandemic Business Planning Group

e  Economic Partnership North Shore

e Balanced Housing Lab

e Joint advocacy & Regional Roundtables with BC Chamber of Commerce
e District of North Vancouver - Targeted OCP Review - Economy

e  City of North Vancouver Mayor’s Business Advisory Roundtable
e North Shore Immigrant Inclusion — Economic Working Group

e North Shore Poverty Reduction Strategy

* Integrated Transportation Committee — CNV

e  Recycle BC Industrial Advisory Committee

:,.'“'q Thrive Together

. '.‘ A Poverty Reduction Strategy on the North Shore

Thrive Together on the North Shore

The District of West Vancouver, the District of North Vancouver, the City of North
‘Vancouver, Squamish Nation, and Tsleil-Waututh Nation are leading an initiative
that will help them understand what you need to thrive together on the North Shore.

These findings will help create the North Share's first Poverty Reduction Strategy,
‘which will address how to break the cycle of poverty, build a better community

for everyone, and enhance inclusivity for all people looking to call the North Shore
their home.

This work will be shaped by four guiding principles:

OPPORTUNITY SOCIAL
INCLUSION

N o

AFFOR[;ABlLlTY RECONCILIATION




2021-2022 North Vancouver Chamber
Board of Directors & Municipal Council Representatives

CHAIR: Scott Allman - AVP, Business Group at BlueShore Financial

VICE-CHAIR: Julianne Yeager — Employment lawyer at Yeager
Employment Lawyers

TREASURER: Dave Dunbar - Group Controller, CFO and Corporate
Secretary at Western Stevedoring

SECRETARY: Annie Prud’homme-Genereux - Director, Continuing Studies
and Executive Education at Capilano University

AT-LARGE: Ron Spence - Owner & CEO of Spence Software Services
AT LARGE: Peter Kvarnstrom - Publisher at North Shore News and

President, Community Media for Glacier Media Group

Natalie Callender — Principal - Fiducia Flare Emporium Corporation

Megan Campagnolo — Manager, Business Markets, RBC Royal Bank

Sarah Lloyd - Senior Account Manager, BDC

Jonathan Moseley — Partner at Momentum Business Growth

John Whyte - Partner at Lakes, Whyte LLP

Mayor Linda Buchanan - City of North Vancouver

Jordan Back - Councillor - District of North Vancouver
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Thank You to our Annual Partners
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